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System Placeholders (Universal)
These placeholders are available in all email and PDF templates regardless of parent entity.

	Placeholder
	Output
	Description

	{today}
	2026-03-12
	Today's date in system format

	{now}
	2026-03-12 14:30:45
	Current date and time

	{currentYear}
	2026
	Current calendar year




Mass Email Placeholders
These placeholders are only available in Mass Email templates for subscription management.

	Placeholder
	Type
	Description

	{optOutUrl}
	URL
	Plain URL for unsubscribe link

	{optOutLink}
	HTML
	Complete HTML <a> tag for unsubscribe

	{optInUrl}
	URL
	Plain URL for opt-in confirmation (lead capture)

	{optInLink}
	HTML
	Complete HTML <a> tag for opt-in




Contact Entity Placeholders
Syntax: {Contact.fieldName}
Total Fields: 39
Related Entities: Account (via {Account.*})

All Contact Fields
	#
	Field Name
	Type
	Description

	1
	acceptanceStatus
	varchar
	Acceptance status for communications

	2
	acceptanceStatusCalls
	enum
	Acceptance status for calls

	3
	acceptanceStatusMeetings
	enum
	Acceptance status for meetings

	4
	account
	link
	Primary account link

	5
	accountAnyId
	varchar
	Internal field for account filtering

	6
	accountIsInactive
	bool
	Whether primary account is inactive

	7
	accountRole
	varchar
	Role of contact in primary account

	8
	accountType
	foreign
	Type of account (foreign key)

	9
	accounts
	linkMultiple
	Multiple accounts this contact is associated with

	10
	address
	address
	Full address (street, city, state, country, postal code)

	11
	addressCity
	varchar
	City

	12
	addressCountry
	varchar
	Country

	13
	addressPostalCode
	varchar
	Postal/ZIP code

	14
	addressState
	varchar
	State or province

	15
	addressStreet
	text
	Street address

	16
	assignedUser
	link
	User assigned to manage this contact

	17
	campaign
	link
	Campaign this contact came from

	18
	createdAt
	datetime
	Date and time record was created

	19
	createdBy
	link
	User who created this record

	20
	description
	text
	Notes and description about contact

	21
	doNotCall
	bool
	Do not call flag

	22
	emailAddress
	email
	Email address

	23
	firstName
	varchar
	First name

	24
	hasPortalUser
	bool
	Whether contact has portal access

	25
	lastName
	varchar
	Last name (required field)

	26
	modifiedAt
	datetime
	Date and time record was last modified

	27
	modifiedBy
	link
	User who last modified this record

	28
	name
	personName
	Full name (auto-generated from first/last)

	29
	opportunityRole
	enum
	Role in related opportunities

	30
	originalEmail
	link
	Original email that created this contact

	31
	originalLead
	linkOne
	Original lead this contact was converted from

	32
	phoneNumber
	phone
	Phone number

	33
	portalUser
	linkOne
	Portal user account if exists

	34
	salutationName
	enum
	Salutation (Mr., Ms., Mrs., Dr.)

	35
	targetList
	link
	Target list this contact belongs to

	36
	targetListIsOptedOut
	bool
	Whether contact opted out of target list

	37
	targetLists
	linkMultiple
	Multiple target lists

	38
	teams
	linkMultiple
	Teams this contact is assigned to

	39
	title
	varchar
	Job title or position


Contact Usage Examples
{Contact.name}                    → John Smith
{Contact.emailAddress}            → john@example.com
{Contact.title}                   → Sales Manager
{Contact.account}                 → Acme Corporation
{Contact.salutationName}          → Mr.
{Contact.phoneNumber}             → +1-555-0123
{Contact.addressCity}             → New York



Account Entity Placeholders
Syntax: {Account.fieldName}
Total Fields: 33
Related Entities: Contact (from Contact entity)

All Account Fields
	#
	Field Name
	Type
	Description

	1
	assignedUser
	link
	User assigned to manage this account

	2
	billingAddress
	address
	Full billing address

	3
	billingAddressCity
	varchar
	Billing address city

	4
	billingAddressCountry
	varchar
	Billing address country

	5
	billingAddressPostalCode
	varchar
	Billing address postal code

	6
	billingAddressState
	varchar
	Billing address state/province

	7
	billingAddressStreet
	text
	Billing address street

	8
	campaign
	link
	Campaign this account came from

	9
	contactIsInactive
	bool
	Whether primary contact is inactive

	10
	contactRole
	varchar
	Role of primary contact

	11
	createdAt
	datetime
	Date and time record was created

	12
	createdBy
	link
	User who created this record

	13
	description
	text
	Notes and description about account

	14
	emailAddress
	email
	Email address

	15
	industry
	enum
	Industry classification

	16
	modifiedAt
	datetime
	Date and time record was last modified

	17
	modifiedBy
	link
	User who last modified this record

	18
	name
	varchar
	Account name

	19
	originalLead
	linkOne
	Original lead this account was created from

	20
	phoneNumber
	phone
	Phone number

	21
	shippingAddress
	address
	Full shipping address

	22
	shippingAddressCity
	varchar
	Shipping address city

	23
	shippingAddressCountry
	varchar
	Shipping address country

	24
	shippingAddressPostalCode
	varchar
	Shipping address postal code

	25
	shippingAddressState
	varchar
	Shipping address state/province

	26
	shippingAddressStreet
	text
	Shipping address street

	27
	sicCode
	varchar
	SIC code for industry classification

	28
	targetList
	link
	Target list this account belongs to

	29
	targetListIsOptedOut
	bool
	Whether account opted out of target list

	30
	targetLists
	linkMultiple
	Multiple target lists

	31
	teams
	linkMultiple
	Teams assigned to this account

	32
	type
	enum
	Account type

	33
	website
	url
	Website URL


Account Usage Examples
{Account.name}                    → Acme Corporation
{Account.website}                 → www.acmecorp.com
{Account.phoneNumber}             → +1-555-0100
{Account.industry}                → Technology
{Account.type}                    → Customer
{Account.billingAddressCity}      → San Francisco
{Account.shippingAddressStreet}   → 123 Market St



Case Entity Placeholders
Syntax: {Case.fieldName}
Total Fields: 20
Related Entities: Account, Contact (via {Account.*}, {Contact.*})

All Case Fields
	#
	Field Name
	Type
	Description

	1
	account
	link
	Account associated with this case

	2
	assignedUser
	link
	User assigned to handle this case

	3
	attachments
	attachmentMultiple
	Attached files and documents

	4
	contact
	link
	Primary contact for this case

	5
	contacts
	linkMultiple
	Multiple contacts associated with case

	6
	createdAt
	datetime
	Date and time record was created

	7
	createdBy
	link
	User who created this record

	8
	description
	text
	Case description and details

	9
	inboundEmail
	link
	Inbound email that created this case

	10
	isInternal
	bool
	Whether this is an internal case

	11
	lead
	link
	Lead associated with this case

	12
	modifiedAt
	datetime
	Date and time record was last modified

	13
	modifiedBy
	link
	User who last modified this record

	14
	name
	varchar
	Case name or subject

	15
	number
	autoincrement
	Auto-generated case number

	16
	originalEmail
	link
	Original email related to this case

	17
	priority
	enum
	Priority level (Low, Medium, High, Urgent)

	18
	status
	enum
	Case status (New, Open, Pending, Resolved, Closed)

	19
	teams
	linkMultiple
	Teams assigned to this case

	20
	type
	enum
	Case type (Bug, Feature Request, Support, etc.)


Case Usage Examples
{Case.number}                     → 12345
{Case.name}                       → Login page not loading
{Case.status}                     → Open
{Case.priority}                   → High
{Case.contact}                    → John Smith
{Case.account}                    → Acme Corporation
{Case.description}                → Customer unable to access account



Opportunity Entity Placeholders
Syntax: {Opportunity.fieldName}
Total Fields: 22
Related Entities: Account, Contact (via {Account.*}, {Contact.*})

All Opportunity Fields
	#
	Field Name
	Type
	Description

	1
	account
	link
	Account this opportunity is for

	2
	amount
	currency
	Opportunity amount in local currency

	3
	amountConverted
	currencyConverted
	Amount converted to base currency

	4
	amountWeightedConverted
	float
	Weighted amount in base currency

	5
	assignedUser
	link
	User assigned to this opportunity

	6
	campaign
	link
	Campaign this opportunity came from

	7
	closeDate
	date
	Expected close date

	8
	contact
	link
	Primary contact for this opportunity

	9
	contactRole
	enum
	Role of primary contact

	10
	contacts
	linkMultiple
	Multiple contacts involved

	11
	createdAt
	datetime
	Date and time record was created

	12
	createdBy
	link
	User who created this record

	13
	description
	text
	Opportunity description

	14
	lastStage
	enum
	Last stage this opportunity was in

	15
	leadSource
	enum
	Source of the lead

	16
	modifiedAt
	datetime
	Date and time record was last modified

	17
	modifiedBy
	link
	User who last modified this record

	18
	name
	varchar
	Opportunity name

	19
	originalLead
	linkOne
	Original lead this opportunity came from

	20
	probability
	int
	Probability of closing (0-100%)

	21
	stage
	enum
	Current sales stage

	22
	teams
	linkMultiple
	Teams assigned to this opportunity


Opportunity Usage Examples
{Opportunity.name}                → Enterprise License Deal
{Opportunity.amount}              → $50,000.00
{Opportunity.stage}               → Negotiation
{Opportunity.probability}         → 75%
{Opportunity.closeDate}           → 2026-06-30
{Opportunity.account}             → Acme Corporation
{Opportunity.contact}             → John Smith



Lead Entity Placeholders
Syntax: {Lead.fieldName}
Total Fields: 40
Related Entities: None (leads are standalone)

All Lead Fields
	#
	Field Name
	Type
	Description

	1
	acceptanceStatus
	varchar
	Acceptance status for communications

	2
	acceptanceStatusCalls
	enum
	Acceptance status for calls

	3
	acceptanceStatusMeetings
	enum
	Acceptance status for meetings

	4
	accountName
	varchar
	Company or account name

	5
	address
	address
	Full address

	6
	addressCity
	varchar
	City

	7
	addressCountry
	varchar
	Country

	8
	addressPostalCode
	varchar
	Postal code

	9
	addressState
	varchar
	State or province

	10
	addressStreet
	text
	Street address

	11
	assignedUser
	link
	User assigned to this lead

	12
	campaign
	link
	Campaign this lead came from

	13
	convertedAt
	datetime
	Date and time this lead was converted

	14
	createdAccount
	link
	Account created from this lead

	15
	createdAt
	datetime
	Date and time record was created

	16
	createdBy
	link
	User who created this record

	17
	createdContact
	link
	Contact created from this lead

	18
	createdOpportunity
	link
	Opportunity created from this lead

	19
	description
	text
	Lead description and notes

	20
	doNotCall
	bool
	Do not call flag

	21
	emailAddress
	email
	Email address

	22
	firstName
	varchar
	First name

	23
	industry
	enum
	Industry classification

	24
	lastName
	varchar
	Last name

	25
	modifiedAt
	datetime
	Date and time record was last modified

	26
	modifiedBy
	link
	User who last modified this record

	27
	name
	personName
	Full name

	28
	opportunityAmount
	currency
	Potential opportunity amount

	29
	opportunityAmountConverted
	currencyConverted
	Opportunity amount in base currency

	30
	originalEmail
	link
	Original email that created this lead

	31
	phoneNumber
	phone
	Phone number

	32
	salutationName
	enum
	Salutation (Mr., Ms., Mrs., Dr.)

	33
	source
	enum
	Lead source

	34
	status
	enum
	Lead status (New, Contacted, Qualified, etc.)

	35
	targetList
	link
	Target list this lead belongs to

	36
	targetListIsOptedOut
	bool
	Whether lead opted out

	37
	targetLists
	linkMultiple
	Multiple target lists

	38
	teams
	linkMultiple
	Teams assigned to this lead

	39
	title
	varchar
	Job title or position

	40
	website
	url
	Website URL


Lead Usage Examples
{Lead.name}                       → Jane Doe
{Lead.emailAddress}               → jane@example.com
{Lead.accountName}                → Tech Startup Inc
{Lead.title}                      → CTO
{Lead.status}                     → Qualified
{Lead.source}                     → LinkedIn
{Lead.opportunityAmount}          → $100,000.00



Related Entity Placeholders
When composing templates for certain entities, you can access fields from related entities. This depends on your entity link mapping configuration.

From Contact Entity
You can access Account fields:

{Account.name}                    → Name of the related account
{Account.emailAddress}            → Email of the related account
{Account.phoneNumber}             → Phone of the related account
{Account.website}                 → Website of the related account
{Account.type}                    → Type of the related account
{Account.industry}                → Industry of the related account
{Account.billingAddressCity}      → Billing city
(Any other Account field)

Example Template:
<p>Dear {Contact.name},</p>
<p>Thank you for your interest in {Account.name}.</p>
<p>Our website is {Account.website}</p>

From Opportunity Entity
You can access Account and Contact fields:

{Account.name}                    → Name of the related account
{Account.*}                       → Any Account field
{Contact.name}                    → Name of the related contact
{Contact.emailAddress}            → Email of the related contact
{Contact.*}                       → Any Contact field

Example Template:
<p>Opportunity: {Opportunity.name}</p>
<p>Account: {Account.name}</p>
<p>Contact: {Contact.name}</p>
<p>Amount: {Opportunity.amount}</p>

From Case Entity
You can access Account and Contact fields:

{Account.name}                    → Name of the related account
{Account.*}                       → Any Account field
{Contact.name}                    → Name of the related contact
{Contact.*}                       → Any Contact field

Example Template:
<p>Case #{Case.number}</p>
<p>Account: {Account.name}</p>
<p>Contact: {Contact.name}</p>
<p>Status: {Case.status}</p>



Field Type Reference
Understanding field types helps predict how values will be formatted in templates.

	Field Type
	Formatting
	Example

	varchar
	Plain text
	"John Smith"

	text
	Plain text (may include line breaks)
	"Multi-line description"

	email
	Email address
	"john@example.com"

	phone
	Phone number
	"+1-555-0123"

	url
	URL link
	"https://www.example.com"

	date
	Date in system format
	"2026-03-12"

	datetime
	Date and time
	"2026-03-12 14:30:45"

	currency
	Formatted with currency symbol
	"$50,000.00"

	currencyConverted
	Formatted in base currency
	"€45,000.00"

	int
	Integer with thousands separator
	"1,234"

	float
	Decimal number
	"75.5"

	bool
	"Yes" or "No"
	"Yes"

	enum
	Translated option label
	"High" (not "high")

	address
	Full formatted address
	"123 Main St, New York, NY 10001, USA"

	link
	Name of related record
	"Acme Corporation"

	linkMultiple
	Comma-separated names
	"Contact1, Contact2, Contact3"

	personName
	Full name
	"John Smith"




Best Practices
1. Test with real data: Always test templates with actual CRM records before deploying
1. Handle empty fields: Use Handlebars conditionals for fields that might be empty
1. Check related entities: Verify related records exist before using related entity placeholders
1. Use proper formatting: Remember that dates, currencies, and enums are auto-formatted
1. Keep templates readable: Use clear field names and add comments for complex logic
1. Avoid deep nesting: You can only access one level of related entities




Handlebars Support
EspoCRM also supports Handlebars templating for advanced functionality:

{{#if Contact.name}}
  Dear {{Contact.name}},
{{else}}
  Dear Valued Customer,
{{/if}}
 
{{#if Opportunity.stage 'Closed Won'}}
  Thank you for your business!
{{else}}
  We look forward to working with you.
{{/if}}
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